
 

 

 
 
 
 
 
 
 
1. This ANNEX to General charter terms and 
conditions of Astarea Ltd., Ruđera Boškovića 7, 
21000 Split, Croatia, PIN: 92329731442, HR - AB - 21- 
060215087 is temporary and valid until COVID 19 
outbreak is active or till new annex is in force. This 
annex refers to the extraordinary circumstances 
caused by COVID 19 outbreak (hereafter COVID 19) 
which is effective for all confirmed Charter 
contracts affected by COVID 19, signed by both 
contractual parties. 
 
2. In respect of the COVID 19, cancellation by the 
Recipient due to extraordinary circumstances caused 
by COVID 19 outbreak, is not subjected to contractual 

cancellation costs, if one of the two of following 
conditions are met: 

- Border closure of the Service provider 
country or country of the Recipient due to 
COVID 19 

- Obligatory quarantine due to COVID 19 is 
prescribed to the country of the Recipient in 
duration longer than 7 days. 
 
For already received advanced payments Provider 
will issue the voucher available for Client to use in 
period of 12 months for available terms and vessels 
of the Provider based on the Client preferences 
according to the Service Provider's Price List.  
 

3. As the COVID 19 situation is unpredictable, it is 
impossible to know weeks in advance how the 
situation will evolve. It is therefore not justified to 
cancel an accommodation too much in advance by 
any of both parties. 
Charter cancellation may be done 4 weeks in 
advance, if not agreed differently between the two 
parties. 
In case cancellation is done in period less than 4 
weeks, cancellation policy from General charter 
terms and conditions will be applied.   
 
 
 
  
 
 
 
 

 
 
 
 
 
 
 

4. In case that either of the two before stated 
conditions regarding COVID 19 is not met, free 
charter cancellation is not applied and standard 
cancellation policy from General charter terms and 
conditions will be applied. 
 
5. This annex regulates confirmed Charter contracts 
for season 2020 for accommodation starting from 
01.01.2020 till 31.12.2020. In case that extraordinary 
circumstances connected to COVID 19 prolong into 
season 2021, same conditions will be applied. 
 
6. Terms of use of Voucher for new bookings are 
following: 
- The Recipient/ the Agent must contact Service 
provider in advance to obtain an offer for a preferred 
vessel/period. 
- The offers will be made according to the Service 
Provider's Price List; LM discounts and special 
discounts offers excluded. 
- Voucher is valid for booking the vessel of the same 
or similar size and period according to original 
Charter contract. In case that the price of new 
booking is higher than originally booked, the 
difference will have to be settled by the Recipient. In 
case that the price is lower, no refund is possible. 
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